
 
 

Compass Care Alliance, LLC 

άIŜƭǇƛƴƎ CŀƳƛƭƛŜǎ ¢ƘǊƻǳƎƘ [ƛŦŜΩǎ WƻǳǊƴŜȅέ 

Mission:  CCA will always strive to provide 

exemplary social services which promote the 

health and well-being of children and youth, 

building strengths while addressing needs. 

 

Families Free, Inc. 

άFamilies Free is an advocacy organization 

providing services to families in crisis in a way 

that empowers and strengthens them 

individually and as a unit. Our vision is to 

build better communities through the 

transformation of vulnerable families, 

including those affected by incarceration ς 

not only by preventing the potential for 

crime, but by developing better citizens who 

can give back to society.έ 

 

Foundations for Life Principles, LLC 

άFoundations for Life Principles is an ethics 

based corporation founded on CHARACTER 

COUNTS! six pillars of character:  

trustworthiness, respect, responsibility, 

fairness, caring and citizenship.  We practice 

these principles in all we do and operate by 

the Golden Rule.  ahw![ Yha.!¢Ω{ 

continuum of services, which uses the 

ƴŀǘƛƻƴΩǎ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ŀƴŘ Ƙŀǎ ŀƴ ул҈ 

success rate, lays the foundation for our 

model. 

 

Impacting the Community 
with Quality and Care 

Contact Us! 

Referrals through DCS are channeled through 

our Vice President of Public Relations, Lisa 

Tipton.  Community contacts are welcome to 

contact her with questions or comments at 

423.773.9103.   

 

Community Impact 

Alliance  

PO Box 5815 

Johnson City, TN  37602 

Phone: 423.773.9103 

 

! tŀǊǘƴŜǊǎƘƛǇ ƻŦΧ 

#ÏÍÍÕÎÉÔÙ )ÍÐÁÃÔ !ÌÌÉÁÎÃÅȭÓ 

Partnering Agencies: 



 

Who We Are 

The Community Impact Alliance is led by an 

experienced and passionate trio heading three 

partnering agencies to provide this programming:   

 

 

Melissa Ketchem, Executive Director 
Compass Care Alliance, LLC 
 
 
 

Lisa Tipton, Executive Director 
Families Free, Inc. 
423.773.9103 

 
 

 
Carrie Marchant, President 
Foundations for Life Principles, LLC 
423.306.5628 

 

Services We Provide 
 

Therapeutic Family Support Services 

Through this service, CIA will provide families with skill 

building, teaching and modeling of life concepts, advocacy, 

and crisis management.  This may include:  character 

education, life development, anger management, parent 

education, drug and alcohol intervention, shoplifting and 

theft intervention, communication and conflict resolution 

training, truancy intervention, and resource linkage to 

other community agencies.   

 

Therapeutic Family Violence Intervention 

Services 

The spectrum of Family Violence Intervention Services 

includes skill building, teaching and modeling of life 

concepts, advocacy, crisis management, and conflict 

reduction/domestic violence training.  Based on Family 

Behavior Therapy, this behavioral treatment aims to 

reduce family violence and the underlying contributing 

factors.   

 

Therapeutic Family Visitation Services 

The menu of this programming includes a provision of a 

wide spectrum of services individualized to respond to the 

needs of the child and family, with an emphasis on 

flexibility and direct relationship to the needs which will 

provide the best prospects for family unity/reunification.  

Parents will receive instructive feedback and guidance 

concerning each visit.  The referring case manager will 

receive feedback describing the visit, detailing its strengths 

and needs.    

 

 

Impacting the Community with 
Quality and Care 
 

 

Performance 

CIA agencies have served the Northeast TN region 

with the highest performance to help families in a 

quick and timely response.  We have methods in 

place to make face-to-face contact with families 

within 24 hours of receiving the referral or state date 

of referral.  Our computer web based system will 

allow timely documentation as needed to meet the 

needs of DCS.  The anticipated start-date for this 

system is October 1.   

 

Each of our staff workers is considered an 

investment not only to our agencies, but to the 

families and children we serve.  These families 

deserve the best quality of service available and this 

ŀƭƭƛŀƴŎŜ ƛǎ ŘŜŘƛŎŀǘŜŘ ǘƻ άƛƳǇŀŎǘƛƴƎ ǘƘŜ ŎƻƳƳǳƴƛǘȅ 

ǿƛǘƘ ǉǳŀƭƛǘȅ ŀƴŘ ŎŀǊŜέΗ   


